
We recently partnered with Censuswide to explore the role of 
technology in healthcare today, identify where you can improve 

efficiency and offer some solutions on how to make that happen.

Check out some of the key findings below.

Read our full report to find out how.

‘We need to use the tools we already have to try 
and reduce the burden on staff and make their lives 

easier. That’s where technology lends itself to enabling 
efficiencies, in improving working life for our people.’

Graham Walsh, Medical Director,  
Yorkshire and Humber Academic Health Science Network

Outdated tech is holding healthcare back

Better IT integration empowers teams 

How improved  
tech can lead to  
better healthcare

Tech can help your trust 
improve efficiency and 

boost performance. 

52%96%

42%

33%

25%

said their trust has 
outdated software 

or hardware

of respondents said 
their trust had some 
element of inefficient 

technology

of trusts have difficulty integrating 
updated technology, so there’s a real 
need for support from IT suppliers to 
help you implement new tech within 

your existing systems

9%
of trusts use unified 
communications to 
improve efficiency

of trusts are 
slowed down by 
weak network 

bandwidth

don’t have the digital skills to use 
new technology or are resistant to 

the training required – suppliers can 
help by providing support to help staff 

make the most of the tech on offer

The right tech tools can simplify tasks

Using voice calling, video 
conferencing, instant messaging 
and content sharing on a single 
platform can help simplify tasks 

and increase productivity

Video calling allows virtual 
consultations without leaving 
home, allowing clinicians to  
see more patients while still 
providing high quality care

Only

https://www.virginmediao2business.co.uk/insights/unlock-staff-potential-with-existing-tech/

